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1. SQAR Number SQAR-16 
2. SQAR Revision 9 
3. SQAR Title Customer Source Inspection 
4. SQAR Detail Description 

Customer Source Inspection is required for the items covered under the Purchase Order prior to shipment from the Supplier’s 
facility.  Upon completion of parts and creation of the source package, the Supplier is directed to promptly notify the General 
Dynamics OTS Quality Engineer or General Dynamics OTS Buyer so that appropriate planning for GD’s Customer Source 
Inspection can be scheduled. The Customer PO must be reviewed by GD-OTS for details concerning scheduling of the 
Customer Source Inspection to include time limit requirements for the notification. 

5. Disclaimer 
The following Supplemental Quality Assurance Requirement (SQAR) clause is a requirement when specified by number within 
the Request for Quote (RFQ), Purchase Order (PO), or Quality Assurance Document (QAD).  In the event of conflict between 
the General Supplier Quality Assurance Requirements document, PAL 164, and a SQAR flowdown, the SQAR will always 
supersede.  Flowdown of this SQAR to sub-tier suppliers is required to ensure final product compliance. 

 
 

 

 

 

 

 

 

 

 

 

 


